Feedback Results: Nursery Spring Term 2015

Many thanks to all those parents and carers who returned feedback forms to
us, hearing your comments is vital if we are to continue to provide high quality
learning experiences and care for our children.

We sent out 60 questionnaires and received 14 responses and the responses
were very positive, with some good ideas for change!

Question 1 — Do you feel that your child has settled well at Nursery?

All 14 responses were positive, advising that children had settled well, were
happy and enjoying school. 2 responses raised some issues which will be
dealt with below. Comments ranged from:-

................. has settled really well”.

“Yes...unun. comes home and tells us what he has done that day and says he
1.

enjoys schoo
............... loves reception and really enjoys school as a whole”.

............ has settled really well in reception and has come on very well and we
are pleased with her progress”.

............. started reception in September and his progress has got better since
he started every day he looks forward to going and has settled really well and |

look forward to ............. telling me what he has been doing and learning in
school”.
“I think the transition was smoother as .................. attended Nursery at

Northwood, therefore was used to coming to school, wearing the uniform etc”.

.............. loves going to school. He tells me he loves his teachers and friends,
he has learned good manners and is always happy. He is eager to learn and can
tell me the names of dinosaurs. | feel the teachers are doing an excellent job

I”

and give full commitmentto .............. . Well done teachers

Two responses raised concerns about settling in. One mentioned that their
child found the classroom environment to be noisy and “too loud”.



The learning environment is being constantly looked at and evaluated and can
be noisy at the start of the school year when children are settling into routines
and structures. Two classes use the room so some noise is inevitable, but both
indoor and outdoor play are offered and there are quiet spaces for children to
find if they need some quiet time. We are looking into solutions that might
resolve some of the noise issues in the room — this is ongoing and when a
solution is found we will let parents/carers know.

One response mentioned that it took their child a long time to settle and
that teachers don’t always have time to talk but once the parent could have a
friendly chat with the teacher things improved.

We always strive to be as present as we can be for parents/carers. The start of
the school year is a very busy time, all of the children and their families are
settling in and teachers/staff are very busy. The positive thing about this case is
that the parent did arrange to speak to the teacher and this helped the child to
settle more. Please always come and talk to us if you are having a problem
with your child, there are times when teachers cannot be available but we will
always make an effort to see you as soon as possible.

Question 2 — Do you feel that your child learns well at Nursery and has made

good progress?

Thirteen responses to this question were positive with some very encouraging
comments being made, such as:
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...... can count and spell simple words.................is coming on wel

“We are very happy with her progress at the moment and she also gets a lot of
support at home”.

“I'think ....... progress has improved really well and with the help and support of
his teachers he is making big improvements day by day”.

......... has learned lots of new things and enjoys telling me what he has
learned”.

............. has learned so much in reception, his counting and sounding out
words has come on very well”.



“I feel like....cceeeunn.n. has made lots of progress, for example he now writes his
full name and is starting to read”.

“I' have noticed a huge improvementin .................. writing and reading. She is
beginning to use blending more and will practice this at home without any
prompting. She loves writing and playing teacher at home to show what she
has been learning in school”.

................. reading has improved quite a lot............he can write numbers 1-13
and put three words together.

Three responses were positive and agreed lots of progress had been made
but raised an issue of concern:-

One said that they were worried that their child was shy and that getting the
children to sing and speak more might help to resolve this.

In reception there are lots of opportunities for speaking, singing and listening
in class, outside and assemblies. The children often work in groups and
communication and language is actively encouraged in all learning areas. All
children performed in our Christmas play and we have bought in singing
lessons which the children have been having this term. We do take this
concern seriously though and will monitor the child in question to ensure there
are no barriers to learning.

One response said that they wanted to make sure that their child is being
pushed enough as he is one of the oldest in the class.

Learning in early years is personalised and children learn at their own pace.
Reception now produces a weekly newsletter with additional ideas for
homework to extend learning and Numicon sets/work is now being sent home
to stretch children’s learning in mathematics. Mrs Hyland has requested logon
details for an online maths programme (my maths) for reception children and
these will be sent out as soon as possible for families and carers to use at
home. Our exciting new phonics programme, Read Write Inc, ensures that
children are assessed every 6 weeks in their literacy skills and are grouped
according to ability so that they can be stretched and challenged. We have just
introduced a new planning system in reception that includes ‘linked provision’



which targets children’s needs and provides enrichment activities to support,
develop or stretch children as needed.

One response noted that they felt their child struggles with reading and is
inconsistent in his reading ability/skills. That sometimes he will read his book
well and other times get simple words wrong.

As stated above our new Read Write Inc programme is being used to support
and develop children’s literacy skills. Children can be a little inconsistent at this
stage in learning to read and write. Please come and speak to a member of
staff if you feel that your child is struggling in any area and they can have an
informed discussion with you about your particular child.

One response stated that they would like more stay and play sessions and
would like groups of parents/carers to be more involved in supporting the
children.

We hold stay and plays whenever we can. Please keep a look out for the next
one advertised. We are going to hold some parent and child sessions in the
next half term based around phonics, craft work and mathematics; these will
be advertised soon. We have recently held a parents/carers afternoon session
to talk about literacy and mathematics and enable parents/carers to work with
their children; these were not very well attended. Any parents/carers that
want to get involved in school please come and talk to us!

Question 3 — Do you feel that you are well informed about what and how

your child is learning in Nursery?

Eight responses were positive, making comments such as:

“Yes regular updates on school window, also letters home with updates, also
school review was very helpful”.

“Always informed about ............... progress, for example when .............. was
learning about dinosaurs | took him to the library”.

“Yes if there are any problems | am always contacted”.



“Yes we receive newsletters and also teachers are very approachable so if
there was a concern you could approach the teachers who are only willing to
help”.

“Yes e in Read Write Inc lessons and speech and language with Miss
Kelly, she keeps me informed on how he is doing and getting on in his lessons
which is always really well”.

“Yes chatting with teachers during stay and play”.
“Yes the teachers keep me well informed of my son’s progress”.

One reply suggested “there is little in the way of updates apart from what is
sometimes written in his book........ more detailed updates are needed”.
Another one echoed this and said “maybe a more detailed entry in ..............
reading record book and updates on her progress to get more insight”.

Reception sends home weekly newsletters with information in. Reviews are
held once per term as an opportunity to discuss progress and raise issues; one
is due to be held soon. Parents/carers are encouraged to come and ask
questions whenever they can if they have concerns about the progress of their
child and can ask to look at learning journals whenever they want to. As part
of our new assessment arrangements early years are looking at perhaps
sending home assessment details each term in a parent friendly format; this is
being discussed at the moment and we will let you know as soon as this can be
settled. Teachers strive to give feedback whenever they can and are always
happy to discuss any issues or questions that you might have. Please don’t wait
to be invited into school; if you have any concerns or questions come and talk
to us. We are looking into moving to an online method of recording your
child’s learning which would mean parents/carers could access their child’s
learning journal at home and have more insight and access to progress and
attainment information.

One response suggested that we send home learning stories so parent/carers
can see what has been going on in school.

It is our policy for these stories to be sent home when appropriate. We also
send home a weekly newsletter to keep parents informed and key information
is put on the early years section of the website.



One response suggested that we should send some homework home.

Reception send home a weekly newsletter with suggestions to do at home to
extend learning and reading books are sent home and mathematics (Numicon)
work is now sent home also.

One response suggested parents/carers should be more involved.
This has been dealt with above in the previous section.

Question 4 — Do you feel that staff are available if you need to talk to them?

Twelve responses were positive in their responses to this question. Comments
were made such as:

“The staff are easy to talk to and if there are any problems they work with the
parents/carers to fix them”.
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“Yes all staff are very helpfu

“If I have ever wanted to discuss anything | have always been addressed
promptly and informed of the information i asked about”.

“Yes all of the time”.

“Yes the staff really help”.

“Yes there is always someone available at all times”.
“Yes | have no concerns regarding this”.

“Yes | feel staff are available when | need to discuss anything............ and am
confident that they are knowledgeable about any information | may need in
relation to Stephanie’s schooling”.

B 71 teachers are lovely”.

One response said that we should maybe have a 5 minute meeting after
school for parents/carers.

As stated above all any parent has to do is ask to speak to a teacher if they
have an issue, we are always here to help and support. Please come and talk to
us if you have any concerns. Teachers do have other commitments after school



and sometimes cannot be available as we have to attend staff meetings etc but
we will always make every effort to meet your needs.

One response noted that at times issues are discussed at the door in front of
other mums and there is no privacy.

No parent should ever feel that their privacy has been compromised and we
regret any parent/carer feeling this way. Reception staff will make every effort
to address sensitive or confidential issues in privacy — this might mean that a
parent has to wait until home time is quieter and the teacher can speak to you
when the other children have gone. We will ensure that this does not happen
in future.

Question 5 — Any other comments?

Six forms were blank.

Five forms made positive comments such as:

“Reception class is a very happy class, friendly with good teachers”.
“Reception on the whole is very enjoyable”.

“I would like to say thank you to all the teachers and staff at .......... school for
all your help and support over the past 14 months”.

“I"d just like to thank Miss Robinson and Mrs Ashcroft for their hard work. Well

”
!

done

............... progress and ability has improved to a high standard. | think ............
has good teachers who care and understand his needs. ................. school is the
best in Knowsley”.

Three forms raised some issues:

One noted that sometimes behaviour could be a concern and although what
their child says should be taken with a pinch of salt it can be concerning for a
parent hearing stories about poor behaviour.

Behaviour at our school is very good. Any examples of poor behaviour are
dealt with fairly and quickly and all parents/carers that need to be are
informed. Please rest assured that we would talk to you if we had any



concerns. We have just re-drafted our behaviour policy and that is in the
process of being looked over by the Headteacher, once approved we will
distribute this to you. Please come and talk to us if you have any questions or
hear your child saying anything that you are concerned about and we will put
your mind at rest.

One response noted that when their child comes home she role plays at
being a school teacher and makes quite detailed negative comments when
pretending to tell children off!

Please come and talk to us if you have any concerns regarding your child
behaviour. Within our new behaviour code there are quite strict guidelines on
the language of behaviour and how teachers talk to children and interactions
between staff and our children are overwhelmingly positive. Once this is
approved it will be sent home for parents/carers to analyse.

One response suggested we should invite parents/carers into school more to
help out.

This has been dealt with above.

Action as a result of this feedback:-

1) New Behaviour code will be sent home once approved.

2) Staff will make every effort to ensure privacy when discussing issues at
home time.

3) Homework is already sent home — my maths logins will be organised for
reception children.

4) Discussions are being had about the best way to send attainment and
progress data home termly.

5) More stay and plays will be organised.
6) How to resolve noise in the room is an ongoing area of discussion.

7) We will remind parents/carers to come and talk to us when they have
concerns in the next newsletter.



8) We are looking at an online system of recording learning that would mean
parents/carers could access this at home and would have more access to their
child’s learning and progress.

We hope this makes sense and is a fair representation of the comments made.
If you have any concerns or issues with what | have written above please let me
know. Feedback forms are available in the cloakroom if you want to give us
more feedback or you can always come and talk to us about any issues,
concerns or positive things that are on your mind!

| will send forms out again in the summer term.

Thank you once again to all those who gave us this feedback — we really
appreciate your time and effort.

Early Years Team



